Customer Service Frequently Asked Questions:
Q. What is an active matrix display?
A. A type of flat-panel where each sub-pixel is controlled by one or more transistors.
The most common type of active matrix display is based on a technology called TFT
(thin film transistor). This type of LCD screen offers the best resolution, brightness, and
response time.
Q. Why is a message of “Check CVBS or Check RGB” signal being displayed?
A. This means that your display is set to a source input which is not connected. Use the
source button on the OSD (on screen display menu) controls to select an active input. If
the source is selected to the correct input, please check that the input is receiving an
active signal.
Q. What does contrast ratio mean?
A. The ratio between the brightness & darkest image a monitor can display. A higher
contrast ratio is better because it means black appears more black on the screen instead
of appearing grey.
Q. What does response time mean?
A. The time it takes for an LCD pixel to turn on & off. It is normally measured in
milliseconds (ms). The lower the response time; the better the monitor’s ability to
display moving images or video.
Q. How should I clean the panel? (non-medical monitors without protected screens)
A. The liquid crystal surface is made of very thin glass and covered with a special film
to improve optical characteristics. When the surface is covered with dust, moisten a soft
cloth with water and carefully clean the surface. Do not use cleaning detergents such as
Windex. Although it has the surface re-enforced coating to protect the liquid crystal
panel, it can be scarred by any sharp objects. Also, strong shock can cause serious
damage to the liquid crystal panel. Therefore, be careful not to apply any strong shock
to the monitor. Please use a “soft” non-fibrous cloth to clean the screen. Do not use any
paper products to clean the screen.
Q. What does aspect ratio mean?
A. The ratio of width to height of the monitor's screen. Typical aspect ratios for
monitors are 4:3 & 5:4. For HDTV the aspect ratios are 16:9 & 16:10.
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laid over the LC array to paint an image. Flat panel displays can have 2, 4, 16 or more
backlights, depending on screen size and desired brightness.
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